The most difficult part about the long-term support issue is encouraging users to depend on themselves, the instrument maintenance shop or the vendor. It is vital that users learn to be as self-sufficient as possible at solving their own problems or bringing the appropriate resources to bear to do so. In some cases the only way to motivate this development is to let users flounder a bit. This is usually unpopular, and it is wise to inform management beforehand about the strategy.
Benefits
Ultimately, the worth of a dedicated automation effort is measured in the impact felt within the user area. These effects may take some time to develop, so one should not be too quick to pronounce judgement. As Lilly Research began its automation efforts, the common presumption was made that the main benefit of automation was going to be labour savings. This effect has definitely been felt, but there have been other, less tangible benefits of equal importance.
Managing work-load change Automation systems have helped Technical Service's laboratories cope with increasing workloads. 
